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LVHN Fitness Now Free to Colleagues
You asked and we listened. Colleagues have told us they are most likely to participate
in health and wellness activities that are provided free of charge. Starting Sept. 1, all
colleagues can use LVHN Fitness facilities in the Lehigh Valley and Hazleton at no cost and
with no minimum visit requirement.
“LVHN’s goal is to provide you with easy access to programs and services that allow you
to thrive,” says Lynn Turner, Senior Vice President and Chief Human Resources Officer. “We
want to create an exceptional experience for colleagues and help you enjoy the wellness
journey. When you take charge of our own health, you can better care for our patients,
community and our families.”
This health benefit is available to all colleagues regardless of health plan coverage or
where you work. Simply use your LVHN badge to gain access to fitness facilities and
amenities. Stop by for a tour or see member services for more information at the following
locations:
LVHN Fitness–Cedar Crest
LVHN Fitness–One City Center
LVHN Fitness–Muhlenberg
LVHN Fitness–Mack Boulevard
Fitness Center at the Health & Wellness Center at Hazleton
New members need to complete paperwork prior to the first visit. The benefit is part of
My Total Health – LVHN’s comprehensive health and wellness program for all full-time, parttime and per diem colleagues across the health network.
The My Total Health vision is to create a workplace culture that makes it easy for all
colleagues to be at their best by providing support to live healthy lives. More information
about our My Total Health offerings will be shared with you soon.
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Another Free
Benefit: Health
Coaching
For many years, Denise
Woodworth enjoyed evening
fitness classes at LVHN Fitness.
When a schedule change made
evening workouts less than
desirable, she turned to a health
coach to help her reach new
fitness goals.
Health coaching is a free
benefit available to all colleagues,
regardless of health plan
coverage. Phone-based sessions
offer non-judgmental support
to help you reach your personal
wellness goals – including
achieving work/life balance,
taking charge of your financial
health, reducing stress, managing
chronic conditions and
much more. To schedule an
appointment, call 610-969-0487.

Service Star of the Month – August 2017
JAIME CHRISTMAN, EMERGENCY DEPARTMENT, LVH–MUHLENBERG
Jaime Christman is a technical partner
in the emergency department (ED) at
LVH–Muhlenberg. Colleagues appreciate
her smiling face and the compassionate
work she does with patients and their
families.
Recently, a patient arrived at the ED
suffering from amnesia. Because the
woman didn’t know her name, physicians
had no way of reviewing her records. The
only clue was the woman’s possible city of
residence.
Christman was assigned to monitor
the patient one-on-one to ensure her
safety. She settled in to the woman’s ED
bay and proceeded to interact in hopes
she might glean a clue to the woman’s
identity. As they chatted, Christman hit on
an ingenious idea. She decided to recite

the alphabet in a hope the woman might
remember the first letter of her name.
Within minutes, she hit on a letter that
sounded familiar. That clue prompted the
woman to recall her first name.
Christman then asked the woman if she
remembered her birth date. She didn’t.
Unfazed by the temporary set-back,
Christman then reviewed the signs of the
zodiac to see if one struck a chord. It did,
and the woman was able to recognize her
zodiac sign. Armed with more data points
and a solid birth date range, Christman
was able to begin a search of the
hospital’s medical records based on first
name, city of residence and birth range.
A record with matching patient
identifiers was found in Epic, which gave
physicians the information they needed to

confirm the woman’s identity and start her
treatment plan.
“Jaime makes patients feel for
a moment that they are the most
important person in the department,”
say nominators Sheila Green, an
Administrative Partner in the ED, and
Emergency Medicine Physician John
Wheary, DO. “She always goes above and
beyond to make patients feel special.”

Congratulate These PRIDE Award Recipients
DILLON FARRELL, RN, ED, LVH–17TH STREET
Farrell organized volunteers to feed Allentown’s homeless. First, he asked colleagues to donate supplies. Next, he gathered
colleagues from LVH–17th Street and LVH–Muhlenberg to assemble sandwiches. A handful of colleagues then delivered the
meals to people at the Allentown Rescue Mission, the Allentown warming station and the Salvation Army on possibly the coldest
day of the year.

EMERGENCY PREPAREDNESS, HOME CARE, AND INFECTION CONTROL AND PREVENTION
COLLEAGUES, LVHN–MACK BOULEVARD
Colleagues helped a man in cardiac arrest who had been replacing the roof at 2024 Lehigh Street. Colleagues climbed
onto the roof and initiated CPR, shocked him with an automatic external defibrillator (AED), provided ventilation with a handheld
resuscitation bag, started an IV and intubated the man until EMS arrived.

LEHIGH VALLEY PHYSICIANS PRACTICE SPECIALTIES, LVPG
Colleagues helped a patient who was homeless and without insurance get the care he needed. The man had an
extremely large mass that required an MRI. Colleagues interceded to make sure he was connected with a financial counselor so
the MRI and follow-up appointments could be scheduled immediately before leaving the office.

NICOLE ZELLERS, MICU/SICU, LVH–CEDAR CREST
Zellers advocated on behalf of a “stubborn and difficult” elderly man in the ICU who had sustained multiple injuries
after a terrible fall. The man believed he didn’t have long to live and wanted to go home to be near his wife of 70 years.
Doctors finally agreed to discharge the man home where he died in peace two hours later.

JASMINE ROOKS, DALE AND FRANCES HUGHES CANCER CENTER, LVH–POCONO
Rooks is a medical assistant who recently lost everything in an apartment fire yet still came to work on time and with a smile.
While shopping with her mother, she assisted in an emergency situation by performing CPR that resuscitated a young girl who
had no pulse.
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Star Ratings Now on
LVHN.org’s Find a Doctor
LVHN recently started telling people
about ways we are making health
care more convenient at LVHN. Reach
us by calling one phone number, 888402-LVHN. Schedule an appointment by
clicking LVHN.org or MyLVHN. Receive
same-day care by walking in to an
ExpressCARE or schedule a Video Visit
for treatment of a common illness. More
convenience features will be rolled out in
the Greater Hazleton community in the
near future.
Now to continue helping exceed their
expectations of great care and service,
we have made it more convenient for
community members to get essential
information when choosing a doctor.
Just as many of us turn to online ratings
and comments to help make purchasing
decisions, we can now see star ratings
for 400 Lehigh Valley area physicians and
advanced practice clinicians on LVHN.org’s
Find a Doctor. Those ratings come from
people who have direct experience with
those providers – their patients.
Instead of looking at unverified ratings
sites (which may have just one or two

participants), you and our
community members can
review ratings from patients
who have completed CGCAHPS surveys after an
appointment with an LVPG
health care provider. At
minimum, a provider must
have 30 completed CGCAHPS surveys to have star
ratings appear on their Find
a Doctor profile. In October,
provider profiles will feature patient
comments too. In time, LVPG providers
at our other locations will also display
ratings and comments.
Not only can you advise patients
about this tool and encourage them to
use it, if you are an LVPG patient, you
can share your opinion too. If you receive
a patient satisfaction survey following an
LVPG appointment, please complete the
survey and share your honest opinion. If
a friend, family member or patient asks
you about choosing a provider, tell them
about our Find a Doctor tool and the
ratings feature.

We are providing support for you to
answer questions and discuss this benefit.
You can refer to our new Convenience
Tool Kit, a clickable and easy-to-navigate
guide to LVHN’s call, click and walk-in
features. An email sent to all colleagues
on Aug. 16 contains a link to download
the tool kit.
The Convenience Took Kit includes a
section about health care provider ratings.
Go to the index on page 2, and click
on Provider Ratings and Transparency
(page 15). As new features that support
convenience are released, we will update
the guide.

Blanket Donation Update
We appreciate the overwhelming support our community and many others
have demonstrated in offering to donate blankets to our neonatal intensive care
unit (NICU) at LVH–Cedar Crest. Due to the amazing generosity, we have received
many donations and are no longer in need of additional blankets.
Always keep in mind that if you would like to support, or seek community support
for LVHN, please contact the Office of Philanthropy. For LVHN news and posts, please
follow us on our official social media channels: Facebook, Twitter and Instagram.
If you receive a phone call from someone interested in donating blankets, here
is what you should say:
“Thank you for your generosity. At this time, we have received many donations
and are no longer in need of additional blankets. If you’d like to support the NICU,
please visit LVHN.org/give.
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Colleague Community
Engagement
A dinosaur-themed back-to-school event
was held Aug. 17 at the Health Center
at Mountain Top. The fair featured health
screenings, information on healthy lifestyle
activities, a chance to meet local first
responders, dunk tank, child ID kit, proper
hand-washing techniques, face painting,
popcorn, snow cones and hot dogs and
more. A special guest also visited the event
– our very own dinosaur, Molly Sweeney
(food and nutrition services).

Your PRIDE is Showing
The following “thank you” was submitted by Christopher
Woodring, RN, emergency department patient care coordinator:
“A 69-year-old male arrived at the LVH–Hazleton emergency
department (ED) on July 29 with inferior wall myocardial infarction
(STEMI). Shortly after arrival, the patient went into cardiac arrest.
He was successfully resuscitated by the ED team and transferred
to LVH–Cedar Crest by Medevac. He returned to the ED today
(Aug. 11) walking and talking, along with his family, to thank our
team for saving his life. The primary team involved in this patient’s
care included: Jerry Coleman, MD, Rhiannon Sherman, RN, Sherri
Meeker, RN, Jennell Lester, RN, Ed Corch, RN, Jim Sency, RN,
Erica Briggs, RN and Jared Delauretis, ED tech. Also Dale Lecrone,
paramedic with APTS, provided pre-hospital care and transport to
the ED. I am sure there are folks that I am missing, but thank you to
everyone on this awesome save. Good job team!”

Leadership Rounds Continue
LOCATION

DATE AND TIME

LEADER

6th floor

Aug. 25 at 6 a.m.

Anthony Valente, MD

5th floor

Aug. 25 at 1:30 p.m.

Michael Golden, RN

4th floor

Aug. 24 at 6 a.m.

Michele Roberts, RN

3rd floor

Aug. 22 at 6:30 a.m.

Melissa Curto

2nd floor

Aug. 25 at 6 a.m.

Murray Swim

ED

Aug. 28 at 4 p.m.

John Fletcher
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